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Weatherization Program  
 
APPLICATION:  

The Low-Income Weatherization Program (Program) is designed to provide energy education and weatherization assistance 
for lower income customers. This Program is intended to assist customers through conservation, education and 
weatherization in reducing their use of energy and to reduce the level of bad debts experienced by The Empire District 
Electric Company (Company). The Company’s participation in such financial incentives is limited to the funds allocated for 
that purpose.  

 
ADMINISTRATION:  

The program will be administered by the Community Action Agencies, also known in this tariff as Social Agencies, serving the 
Company’s residential electric customers. The program will follow the guidelines of the Oklahoma Department of Commerce 
Low-Income Weatherization Program.   

 
TERMS & CONDITIONS:  
1. The program will offer grants for weatherization services to eligible customers. The program will be primarily directed to lower 

income customers.  
2. The total amount of grants offered to a customer will be determined by the agreement between the Company and the Social 

Agencies. These funds will focus on building envelope weatherization, air sealing, refrigerator replacement with an Energy 
Star® rated refrigerator, and Energy Star® rated compact fluorescent lights and lighting fixtures that reduce energy usage.  

3. Program funds made available to the Social Agencies cannot be used for administrative costs except those incurred by the 
Social Agencies that are directly related to qualifying and assisting customers under this program. The amount of 
reimbursable administrative costs per participating household shall not exceed 15% of the total expenditures for each 
participating household.  

4. This Program will continue for three (3) years from the effective date of this tariff, unless otherwise ordered by the 
Commission.  

 
EVALUATION: 

Impacts will be based on per ton Deemed Savings for weather zone 9. Installed measures will be collected for all participants 
and used to estimate impacts. Surveys will be conducted for all participants to measure customer satisfaction with 
participation in the program. 

 
PROGRAM FUNDING:  

To the extent that the annual funds contributed exceed the total cost expended on the Program, the amount of the excess 
shall be “rolled over” to be utilized for the Weatherization Program in the succeeding year within the three-year program 
period. Annual funds available for this Program are as follows:  
 

2010 $20,000 
2011 $20,000 
2012 $20,000 
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